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The CSR Online Awards is an annual study of how corporate websites are used

as a platform for CSR communication and stakeholder engagement, grounding its
analysis firmly on the basis of users’ actual needs and preferences.

The project comprises a series of country classifications (Austria, Germany, Italy,
Switzerland and the U.K.) and the flagship ‘Global Leaders’ ranking, which covers
91 of the biggest and highly rated companies in the Dow Jones Sustainability Index.
In 2010, about 200 websites were assessed.

Two in-depth reports draw on the CSR Online Awards to provide a definitive guide
to successful online CSR communications and a step-by-step plan to improving
your website.
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Website Assessment & Action Plan Benefits

Components of CSR Online Awards 2010 offer:

Orientation report in CSR communications and online reporting — Page-by-page analysis of CSR section & ar-
chitecture proposals — Message and content development — Second-reading of CSR reports — Advice on web-

based reporting — Copy editing analysis — Writing of website content — Stakeholder perception audits — Social
media strategy




